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WELCOME
TO INFINITY

HCM!

It gives me great pleasure to address you all as the Chairman of Infinity Human Capital
Management. Our organization is committed to providing innovative and effective solutions to
help businesses achieve their full potential by optimizing their most valuable asset - their
human capital.

At Infinity, we recognize the critical role that human resources play in driving organizational
success. Our team of experts is dedicated to delivering customized and comprehensive HR
solutions that align with our clients’ business objectives and help them achieve their goals. We
believe that a company's human capital is the key to unlocking sustainable growth and long-
term success.

As an organization, we are committed to providing our clients with the highest level of service
and expertise. We work closely with our clients to understand their unique challenges and
develop tailored solutions that meet their specific needs. Our team of professionals is
dedicated to ensuring that our clients have the support and resources they need to achieve
their strategic objectives.

At Infinity Human Capital Management, we believe that our success is closely tied to the
success of our clients. We are committed to building strong, long-term partnerships with our
clients and working together to achieve their goals. We strive to be the partner of choice for
businesses seeking to optimize their human capital and achieve sustainable growth.

Thank you for your continued support and partnership with Infinity Human Capital
Management

Sharmin Afroz Shumi
Chairman
IHCM Bangladesh




) ONE STOP

BORDERLESS
RECRUITMENT SOLUTION

Since 1980, Infinity Human Capital Management (IHCM) Ltd. has established itself as a
reputable government-approved organization specializing in human resource management.
With a solid global presence, we are widely recognized as one of the world's most reliable
providers of human resource solutions and deployment services. Our headquarter is
strategically located in Dhaka, Bangladesh, while we maintain satellite offices across the globe.
Unlike relying on a single individual, our associate partner groups, comprising members from
various countries worldwide, efficiently manage human resource requirements & placements.

At IHCM, we offer comprehensive human resource solutions, facilitating global hiring processes.
Our extensive network encompasses a diverse range of potential candidates, employers, and
associate partners, allowing us to deliver exceptional human resource management and
recruitment networking results for over 42 years. We pride ourselves on providing dedicated
24/7 service, ensuring a seamless recruiting and deployment experience for our clients.
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OUR STORY

Embarking on its journey in 1980, IHCM has
traversed a remarkable path to emerge as a
distinguished organization in Bangladesh.
With a strong focus on skill development,
recruitment, supply, and comprehensive
human capital management services, IHCM
has solidified its position as a trusted industry
leader. Renowned for its unwavering
dedication to job seekers, IHCM has garnered
widespread acclaim, rapidly earning an
unrivaled reputation for delivering
exceptional recruiting solutions and an
impressive portfolio of services.

We've worked with the European Union, the World Bank, the US, Canada, and the Government of
Bangladesh on human capital development and deployment projects for a long time. We take
pleasure in assisting our clients in meeting their human resource requirements and recruiting the
most qualified candidates for the position.

We have an international standard skill development center that we built particularly to develop a
hard-skilled workforce for our nation. It is a full solution for creating contemporary human
resources and is designed to meet local & global needs. Each training period has been meticulously
created to satisfy the specific business requirements of the actual world. In addition, our
accreditation follows the CBT standard, which is internationally recognized, and our in-house
training facility has been accredited by the Bangladesh Technical Education Board and the
Ministry of Expatriates' Welfare and Overseas Employment, respectively. We also offer Bangladesh
Technical Education Board-approved diploma certification courses as a polytechnic institute.

— SURIZE  WE ARE A FAMILY

IHCM prides itself on cultivating a vibrant
corporate and office culture that celebrates
diversity, fosters inclusivity, and promotes a
positive work environment. We firmly believe
that a strong and supportive workplace culture
is vital for the growth and well-being of our
employees. One of the key aspects of our
corporate  culture is our unwavering
commitment to gender equality. At IHCM, we
strive to create a level playing field where every
employee, regardless of gender, can thrive and excel. We ensure equal opportunities for career
growth, skill development, and leadership positions, enabling women to reach their full potential
within the organization. By promoting a culture of gender equality, we harness the unique
perspectives, talents, and contributions of all our employees, fostering a diverse and inclusive
work environment that drives innovation and success. Through these initiatives, we strive to create
an inclusive and empowering environment that not only attracts and retains top talent but also
fosters personal and professional growth, ultimately contributing to the overall success of our
employees and the organization as a whole.
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OUR NORTH STAR

Vision

To be the global leader in human capital management, empowering organizations and individuals
to achieve their full potential through innovative solutions, exceptional service, and
transformative partnerships.

At IHCM, our mission is to revolutionize human resource management by delivering unparalleled
expertise, comprehensive solutions, and unwavering support to our clients worldwide. We strive to
create a thriving ecosystem where organizations can harness the power of their human capital,
fostering growth, success, and meaningful impact in an ever-evolving business landscape. Through
our commitment to excellence, integrity, and collaboration, we aim to empower individuals,
organizations, and communities to thrive and shape a better future.

1,000+ 100K+ 50+

Companies Job Placement Countries

Companies ranging from Fortune 500 to world-renowned construction companies - we have been
recruiting for them with trust and commitment for over 40 years.
W




OUR VALUES

IHCM is dedicated to cultivating an exclusive network of seasoned professionals, tailored to cater
to the precise requirements of our esteemed associate partners and employers. Our team
comprises dedicated experts who specialize in your specific niche and geographical area, ensuring
we can effectively address your unique requisites.

With a focus on excellence, our team
offers comprehensive research support,
technical expertise, and consultancy
services specifically designed to assist you
in meeting your specific needs. We
understand the significance of localized
knowledge and are well-equipped to
provide guidance and assistance in your
specific area and geography. By leveraging
our extensive expertise, we ensure that
your specific requirements are met with
utmost precision and effectiveness.
Providing state-of-the-art satisfaction to
our clients drive our core values.

(] COMMITMENT 00%00 TEAMWORK
We firmly believe that commitment TH-I | I-PIP Teamwork lies at the heart of IHCM,
drives our success and shapes our fostering collaboration and synergy to
relationships ~ with  our  clients, achieve shared goals and deliver
employees, and stakeholders. exceptional results.

'

_@'_ INTEGRITY DUE DILIGENCE

M Integrity forms the bedrock of IHCM, Due diligence is the fundamental core
guiding our actions and upholding the value of [IHCM, driving meticulous
highest ethical standards in all that we research, analysis, and comprehensive
do. assessments to ensure informed decision-

making and exceptional outcomes.

QUALITY ® ACCOUNTABILITY

Quality is the cornerstone value of 'o

IHCM, permeating every aspect of our

A Accountability is a foundational value at
operations.

IHCM, ensuring transparent responsibility
and ownership in all our endeavors.
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What make us Different

Our Approach

Through our dedicated strengths-based service,
we provide international recruitment to a broad
range of markets and technical specialism. When
we take on a new role with a client, we do not
just look at the skills and experience required

Quality Service

Quality of our service is the best in the world. Our
goal is to make our service even better day by
day. We never compromise with the quality of our
service. To modernize our service, we are
continuously doing research & development.

Our Associate Partners

We have renowned recruiting associate partners
in many countries all over the world. They are
well-experienced in human resource recruiting
business. We always collaborate with those
partners who are trusted and motivated with our
mission and vision.

Our Recruiting Team

We have a highly skilled dedicated team to assist
the recruiter by assessing his requirement to
provide the best recruit. Our client will just
disclose his demand to this team. Our team will
do the rest. Our team’s motto is to provide
hassle free service to our clients.

Our Business Experience

We are pleased to introduce ourselves as a
leading Government approved Human Capital
Management Company, having outstanding
credibility in recruiting, and deploying human
resources to hundreds of reputable companies
all around the world since 1980. Experience is
always a big factor to provide the best service. A
more realistic ‘fit' is achieved by using strengths-
based recruiting techniques.

Dedicated Client Support Service

We have 24/7 client support service. We have
always valued the time of our clients. Client
could contact us at his convenient time. We
have a dedicated client support team.

Our Worldwide Networks

IHCM has a worldwide presence in several
regions. We maintain offices in prominent
countries to assist our clients globally. There is
a pretty strong Liaison between our all-
regional offices to facilitate recruitment in any
region.

Community Give Back

We encourage any potential business Idea,
that’s why we assist to grow a potential new
business. We also get involved in community
services. Such as Blood Donation, winter
cloth distribution, Dart Cleaning, Green
Initiative, Recycling and many more.



CORE SERVICES

IHCM offers a range of core services aimed at providing comprehensive human resource solutions.
These core services include:

u I Borderless Workforce Recruitment

Acquiring employer personnel and top-tier talent within a single country can prove
challenging. In certain instances, employers seek multinational individuals to
oversee or evaluate risk management, necessitating the engagement of HR
consultants from diverse nations. At IHCM, we offer a unique solution by
facilitating the deployment of workers based on employer requests from any
corner of the globe.

This groundbreaking approach, often referred to as the "borderless workforce" or
the "open talent economy," allows organizations to harness the power of
international talent and transcend geographical boundaries. With our global reach
and extensive network, we enable employers to access a diverse pool of skilled
professionals, breaking down barriers and embracing the limitless potential of a
truly global workforce.

0 2 Consultancy Services

IHCM is dedicated to cultivating an exclusive network of seasoned professionals,
tailored to cater to the precise requirements of our esteemed associate partners
and employers. Our team comprises dedicated experts who specialize in your
specific niche and geographical area, ensuring we can effectively address your
unique requisites.

With a focus on excellence, our team offers comprehensive research support,
technical expertise, and consultancy services specifically designed to assist you in
meeting your specific needs. We understand the significance of localized
knowledge and are well-equipped to provide guidance and assistance in your
specific area and geography. By leveraging our extensive expertise, we ensure that
your specific requirements are met with utmost precision and effectiveness.

n 3 Training Facility

IHCM boasts exceptional training facilities designed to nurture employee growth
and development. Our extensive network includes esteemed training institutes
across the globe, ensuring that potential employees have access to a wide range of
skill development courses and training opportunities. For instance, we take pride
in our in-house skill development institute located in Bangladesh, where job
seekers can acquire the essential skills needed for desired overseas and local
employment. In addition to appropriate training, our institute also offers an array

Wion




of comprehensive language and cultural development programs, equipping
individuals with the necessary linguistic and cross-cultural competencies to thrive
in diverse work environments. At IHCM, we go above and beyond to provide
unparalleled training resources, empowering employees with the knowledge and
expertise to excel in their chosen careers, both domestically and internationally.

u q Conflict Management

Our foremost objective is to ensure that newly recruited individuals not only meet
but exceed the requirements of our esteemed associate partners or hiring
companies throughout their contract tenure. To achieve this, we have
implemented a comprehensive consultant care program that remains steadfast
throughout the assignment, ensuring the unwavering dedication of our consulting
professionals to the associate partner's or hiring company's project.

Our team of consultants and counselors actively engage with both employers and
employees during the initial week of employment, focusing on acquiring essential
soft skills and fostering cultural development. This ongoing support continues
throughout the assignment, ensuring seamless operations and optimum
performance. Should any issues arise between the parties involved, we step in as
proficient issue resolvers, facilitating swift resolutions and maintaining a
harmonious working environment.

This distinct competitive advantage has, in turn, provided employers with a Just-
In-Time (JIT) solution, effectively reducing the time and cost associated with
securing the right human resources from around the globe. By streamlining the
recruitment and onboarding processes, we empower employers to efficiently
access the precise talent they require, ultimately driving productivity and success.

ﬂ 5 24/7 Dedicated Customer Service

At IHCM, we place the utmost importance on our clients' time and satisfaction,
reflected in our exceptional 24/7 dedicated client support team. We understand
that our clients' needs may arise at any moment, which is why we ensure round-
the-clock availability, allowing them to reach out to us at their utmost
convenience.

Our customer service team works tirelessly across all time zones, never hindered
by holidays or vacations, to provide seamless global assistance. With our
unwavering commitment to flawless communication, we stand ready to cater to
our clients' needs whenever and wherever they may be.

IHCM's provision of these core services signifies our unwavering commitment to supporting
organizations in their pursuit of optimal human capital management. We recognize that human
resources play a pivotal role in shaping an organization's success, and thus, our services are
meticulously designed to address key aspects of talent acquisition, development, and retention.
@
e
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HIGHLY SKILLED
PROFESSIONALS

One of IHCM's core strengths lies in our ability to
provide highly skilled professionals, particularly
in the field of engineering, for delicate and
sophisticated engineering jobs. We pride
ourselves on our exceptional capability to
identify and source top-tier engineers who
possess the specialized knowledge, technical
expertise, and experience necessary to excel in
complex engineering projects. Whether it
involves intricate design work, cutting-edge
technology  implementation, or intricate
problem-solving, IHCM is dedicated to matching
our clients with the most qualified and
competent engineering professionals.

Our rigorous screening processes, industry connections, and comprehensive understanding of the
engineering landscape enable us to consistently deliver outstanding candidates who can meet and
exceed the demands of delicate and sophisticated engineering jobs. By leveraging our network of
skilled engineers, IHCM empowers organizations to tackle their most challenging projects with

confidence, ensuring precision, innovation, and excellence in every endeavor.

When partnering with IHCM, companies gain access to our vast network of exceptional candidates,
including skilled professionals in various domains. IHCM takes a tailored approach to recruitment,
understanding the unique requirements and preferences of each client. We collaborate closely
with organizations to gain a deep understanding of their specific needs, company culture, and
project objectives. This allows us to identify candidates who not only possess the necessary skills

but also align with the company's values and long-term goals.

11
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STATE OF THE ART TRAINING FACILITY

IHCM recognizes the pivotal role that proper training plays in the development of human

resources. As a testament to our commitment, we have established the Montage Polytechnic
Institute, a state-of-the-art technical training facility situated in Mirashpara, Tongi, Dhaka,
Bangladesh.

We firmly believe that equipping individuals with technical skills and knowledge is essential
before they embark on opportunities abroad. Our experienced trainers and instructors utilize
modern teaching methodologies and cutting-edge resources to ensure that participants
receive the highest quality education. Through rigorous practical sessions, theoretical
instruction, and hands-on experience, we empower individuals to acquire the necessary
competencies and expertise in their respective fields. By emphasizing technical training and
human resource development, IHCM ensures that individuals possess the skills and
qualifications required for successful international placements.

12
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INDUSTRIES WE CARE

We diligently identify the most suitable candidates for a wide array of industries, encompassing
various domains, with a particular focus on the following key sectors:
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CLIENTS WHO TRUSTED US

Among hundreds of happy clients worldwide from whole different industry, here is a short list:
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BASIC INFORMATION

Company Legal Name
Registration No

Service Domain

Infinity Human Capital Management Ltd.
C-150590

Skills Development & Human Capital Management

Registration Authority

Recruitment License No

Member

No of Employees
Head Office Address

Service Office Addresses

Govt. of the People Republic of Bangladesh, Ministry of
Expatriates’ Welfare and overseas Employment

RL -282,797 & 1981

Bangladesh Association of International Recruiting Agencies
(BAIRA)

200+

Jabbar Tower (Level-8), House # 42, Road # 135, Gulshan 1, Dhaka 1212,
Bangladesh

ROMANIA
INFINITY HUMAN CAPITAL MANAGEMENT LTD.
Bucharest,str. Maximilian Popper, nr. 23, et. 4, ap. 10, sector 3,Post code: 030864

DUBAI

IHCM MANAGENT CONSULTANCIES LLC.

Mai Tower, Level-7, Off ice No-701 (Room08),Al Nahda-1, P.0.Box-62000,
Dubai-UAE

SERBIA
INFINITY HUMAN CAPITAL MANAGEMENT DOO.
Belgrade, Obili¢ev venac 26,floor 4, apartment 9

MALAYSIA
AGENSI PEKERJAAN PURE IVORY SDN BHD.
Wisma TCL, Suite 02-05, 2nd Floor, No. 470, Batu 3, Jalan Ipoah, 51200 Kuala Lumpur.

ESTONIA
INFINITY HUMAN CAPITAL MANAGEMENT LTD.
Akadeemia tee 5, Tallinn, 12616

ALBANIA

INFINITY HUMAN CAPITAL MANAGEMENT SHPK.

Tirane Tirane Njesia Bashkiake nr 7, Rruga Frosina Plaku, Kompleksim Magnet, Kulla
Cassiopeia, Kati 1, Tirane.

JAPAN

INFINITY HUMAN CAPITAL MANAGEMENT JAPAN LTD.

Hirakawa-cho 1-3-6 Bizmarks, Kojimachi 314, Chiyoda-ku, Post Number 102-0093,
Tokyo, Japan.

POLAND

Infinity Human Capital Management Ltd.
Ul, Twarda 18, 00-105 Warszawa, Poland.

SINGAPURE
INFINITY HUMAN CAPITAL MANAGEMENT LTD.
1 Sunview Road, Eco-Tech@Sunview #06-32, Singapore 627 615. \:(
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+60 163 917671
+880 1819213089
+88-02-222293124

rumelsa@yahoo.com
lIhcmbd1981@gmail.com

info@ihcmbd.com

www.ihcmbd.com
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